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STUDENT GRIEVANCES REDRESSAL POLICY 

CMH Multan Institute of Medical Sciences Multan 

1. Introduction  

CIMS Multan has devised an institutional mechanism for its students to get relief and 

justice for complaints on both academic and non-academic matters of any type. In this 

regard, a Student’s Grievances Redressal Committee was established in early 2016 

which with the passage of time and the addition of new MBBS/ BDS batches has been 

revised many a time.  

2. Aims & Objectives  

To introduce a fair, impartial, and consistent mechanism for the redressal of various 

issues faced by the students/parents, the Student’s Grievances Redressal Committee 

composed as under will act:- 

3. Composition of Student’s Grievances Redressal Committee 

The revised composition of the Student’s Grievances Redressal Committee of CIMS is 

constituted as under: 

Sr. No Name of Member Description 

a. Vice Principal/ Dean (CMC/ CDC) Chairman 

c. DD Trg (CMC/ CDC) Member 

d. DD Adm (CMC/ CDC) Member 

e. DD/ AD (Student Affairs) Secretary 

 

 

a. To develop a responsive and accountable attitude among all stakeholders, thereby 

maintaining a harmonious atmosphere on the CIMS Multan campus. 

b. To advise stakeholders to respect the right and dignity of one another, and not to behave 

in a vindictive manner towards any of them for any reason. 

c. To ensure the grievances are resolved promptly, neutrally, and in complete confidentiality. 

d. To uphold the dignity of the CIMS by promoting cordial student-teacher relationships. 
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4. Functions of the Committee 

5. Procedure of Complaint  

A student can lodge a grievance/complaint on the following issues: 

a. Disciplinary / penalty / fine issues  

b. The demand for unsolicited money 

c. Discrimination 

d. Harassment 

e. Unfair evaluation 

f. Scholarship Issues 

g. Fee Issues 

h. Attendances issues  

i. Hostel issues  

j. Administrative issues 

 

6. Whenever in any matter, a student wishes to seek redress of a grievance; the 

proper course for him/ her is to address the concerned HoD (for departmental 

academic and administrative issues) or Warden/Chairman, (for hostel-related 

matters) or DD/ AD Student Affairs (for miscellaneous issues / Students 

Grievances Redressal), whosoever is competent to deal with the matter. 

1. To receive complaints of students and redressal of grievances of students. The 

cases will be attended to promptly on receipt of written grievances from the 

students. 

2. This committee will deal with all the grievances directly which are related to the 

common problems at the institutional level both academic and administrative. In 

addition, this committee will also entertain the appeal filed by the student against 

the decision of the HoDs, ADs, and DDs. 

3. The Committee will review all the cases and will act accordingly. 

4. The Committee will report to the authority about the cases attended and the 

number of pending cases (if any), which require direction and guidance from the 

higher authorities. 
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7. In case of no response / unsatisfactory response, he/ she will request the 

principal CIMS Multan (CMC/ CDC) to present his/ her case to Student’s 

Grievances Redressal Committee. 

8. Redressal Procedure     

The procedure for the redressal of grievances is as under:- 

a. An aggrieved student who has the grievances shall submit an application of 

the issue first to the head concerned with a copy to dept. of Student Affairs. 

The HOD, after verifying the facts, will try to redress the grievance within a 

week of receipt of the application from the student. 

b. If the student is not satisfied with the solution offered, he/she can submit an 

appeal to the Principal CIMS Multan (CMC/ CDC) through dept. of Student 

Affairs for the relief demand. 

c. The respective principal, if finds weightage in the logic of the student will 

refer the case to the Grievances Committee or will dispose of it. 

d. The Student Grievance Redressal Committee will listen to the student in 

person and will explore the facts and pieces of evidence to furnish 

appropriate recommendations within 07 days. 

e. The recommendations will be communicated to the Principal for approval 

and enforcement. 

f. The Student Grievance Redressal Committee may recommend the 

necessary corrective measures as it may deem fit, to ensure avoidance of 

the recurrence of similar grievances in the future to the principal. 

g. While dealing with the complaint, the committee at all levels would observe 

the law of natural justice and hear the complainant and concerned 

respondent. 

h. While passing an order on any grievance at any level, the relevant 

provisions of all statutory regulations including self-defense and human 

rights must be observed. 

i. The decision of the Principal (CMC/ CDC) shall be final and binding on all 

students’ grievances-related matters. 


